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APPROVED 
2026-02-20 

UAB Bendras finansavimas 
By Order of the Manager No. 2026/02/20 

UAB "BENDRAS FINANSAVIMAS" CONFLICTS OF INTEREST MANAGEMENT POLICY 

1. GENERAL PROVISIONS 
1.1. The Conflicts of Interest Management Policy (hereinafter – the "Policy") of UAB 

"Bendras finansavimas", legal entity code 303259527, address Latvių g. 36A, Vilnius, 
Republic of Lithuania (hereinafter referred to as "SAVY" or the "Company"), 
establishes the measures to identify, manage and avoid Conflicts of Interest that may 
arise in the course of the Company’s activities as a peer-to-peer lending platform 
operator and a provider of crowdfunding services and which may adversely affect the 
interests of the Company’s Clients. 

1.2. This Policy is intended to reasonably ensure that, in relation to the Company’s Clients, 
damage to their interests is avoided or, if this is not possible, adequately managed and 
minimised. 

1.3. The Policy has been drawn up in accordance with the following legal documents and 
taking into account the nature, scope and complexity of the services provided, as well 
as SAVY’s size and the specifics of its activities/business: 

1.3.1. Regulation (EU) 2020/1503 of the European Parliament and of the Council 
on European crowdfunding service providers for business (hereinafter – the 
Regulation); 

1.3.2. The Law on Consumer Credit of the Republic of Lithuania (hereinafter – 
LCC); 

1.3.3. The Law on Real Estate Related Credit of the Republic of Lithuania 
(hereinafter – RERC); 

1.3.4. Resolution No 03-181 of the Board of the Bank of Lithuania of 14 November 
2013 On Approval of the Provisions on the Evaluation of Managers and Key 
Function Holders of Financial Market Participants Supervised by the Bank of 
Lithuania; 

1.3.5. Other applicable legal acts. 
1.4. This Policy applies to the Company, its Manager and/or Managers, shareholders, 

Employees and/or other Related Persons. 

2. DEFINITIONS 
2.1. Capitalised terms used in this Policy shall have the meanings set out below, unless 

the context otherwise requires: 
2.1.1. Relatives – spouse, cohabitant, partner where the partnership is registered 

by law, parents (adoptive parents); 
2.1.2. Investor – a natural or legal person who, through the Platform (peer-to-peer 

lending and/or crowdfunding platform), provides financing for Credits 
(Borrowers) and/or Business Projects (Project Owners) published on the 
Platform; 

2.1.3. Client – Investor, Project Owner and/or Borrower; 
2.1.4. Platform – a publicly accessible online information system 

(www.gosavy.com), administered and managed by SAVY, where Clients can 
access peer-to-peer lending and/or crowdfunding services; 
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2.1.5. Policy – this document; 
2.1.6. Project – a business activity for which the Project Owner seeks financing (in 

the form of a business loan) by submitting a crowdfunding proposal; 
2.1.7. Project Owner – a legal entity or a natural person (entrepreneur) seeking 

funding for the Project through the Platform; 
2.1.8. Regulation – Regulation (EU) 2020/1503 of the European Parliament and 

of the Council on European crowdfunding service providers for business; 
2.1.9. LCC – Law on Consumer Credit of the Republic of Lithuania; 
2.1.10. RERC – Law on Real Estate Related Credit of the Republic of Lithuania; 
2.1.11. SAVY or the Company – UAB "Bendras finansavimas", legal entity code: 

303259527, address: Latvių g. 36A, Vilnius, Republic of Lithuania; 
2.1.12. Manager – a single-person management body of the Company (the 

Company’s Manager) appointed by the General Meeting of Shareholders, who, 
within the limits of his/her powers, organises the Company’s day-to-day 
economic and commercial activities; 

2.1.13. Employee – a person working for SAVY under an employment contract, or 
a service provider providing services to SAVY under a self-employed person’s 
certificate or any other type of activity provided for by law and complying with 
the requirements; 

2.1.14. Related Person(s) – this may include: 
2.1.14.1. any of the Company’s shareholders holding 20% or more of the 

Company’s share capital or voting rights; 
2.1.14.2. Managers or Employees of the Company; 
2.1.14.3. any other natural or legal persons with controlling relationships 

with the Company and/or its shareholders, Managers and/or 
Employees. 

2.1.15. Conflict of Interest – a situation where the current and/or potential 
interests of the Related Persons may conflict with the interests of the Company 
and/or the Clients; 

2.1.16. Credit – as defined in the LCC or the RERC; 
2.1.17. Borrower – a natural person who seeks to obtain a consumer credit under 

the LCC or a credit with a mortgage on immovable property under the RERC 
through the Platform; 

2.1.18. Interest – a financial or non-financial interest of an Employee or a Manager 
subject to the provisions of this Policy which may affect the performance of 
duties, decisions, assignments or other acts relating to the Company. A 
financial or non-financial interest should be construed as (including but not 
limited to): 

2.1.18.1. any personal interest of the person concerned; 
2.1.18.2. the interest of any third party, if the person concerned may for any 

reason seek to satisfy such third party’s interest; 
2.1.18.3. any obligations (whether formal or informal) that the person 

concerned has by virtue of his or her position, social status or 
relationship of any kind with third parties. 

2.2. Other terms used in this Policy shall be understood as defined in the Regulation or in 
other documents of the Company, unless the context otherwise requires. 

3. DETERMINING THE CONFLICT OF INTEREST 
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3.1. Potential Conflicts of Interest in the Company’s activities, which relate to the services 
provided by the Company, may arise between: 

3.1.1. the Interests of the Company and the Company’s Clients; 
3.1.2. the Interests of the Employees and the Company’s Clients; 
3.1.3. the Interests of the Company and the Employees; 
3.1.4. the Interests of the Company and Related Persons; 
3.1.5. the Interests of the Company and the Manager/Managers. 

3.2. Potential Conflicts of Interest may arise when the persons referred to in paragraph 3 
of this Policy: 

3.2.1. may gain financial benefits or avoid financial losses at the Client’s expense; 
3.2.2. have an interest in the outcome of the service provided to the Client that is 

different from the interest of the Client in that outcome; 
3.2.3. have a financial or other incentive to put the interests of a certain Client or a 

group of Clients ahead of the interests of another Client; 
3.2.4. may influence the Company’s decisions in a way that results in financial gain 

for those persons; 
3.2.5. prioritise one of the Company’s business units; 
3.2.6. assess their own work and/or the compliance of their work with legal 

requirements themselves. 
3.3. The Company identifies the following realistic Conflicts of Interest scenarios in its 

activities: 
3.3.1. giving priority to crowdfunding Projects and Project Owners or Borrowers or 

Investors related to the Company and/or Related Persons; 
3.3.2. giving priority to service providers related to the Company and/or Related 

Persons; 
3.3.3. prioritising a specific structural unit within the Company; 
3.3.4. Clients may be treated differently from other Clients based on their direct or 

indirect relationship with the Company and/or Related Persons; 
3.3.5. Related Persons, Managers or Employees may enter into transactions on 

the Platform using information known to them; 
3.3.6. certain Clients are given the opportunity to announce and/or finance Projects 

and/or Credits on more favourable terms than other Clients; 
3.3.7. the Company (where not prohibited by law) and/or Related Persons may 

finance Credits and/or Projects on more favourable terms than other Clients. 
3.4. Specific measures to identify, detect, manage and avoid Conflicts of Interest that may 

arise in the Company’s business are set out below in this Policy. 
3.5. The Company shall make all reasonable and proportionate efforts to identify potential 

Conflicts of Interest in advance and, where it is not reasonably practicable to do so in 
advance, to identify existing Conflicts of Interest as quickly and efficiently as possible. 

3.6. If the Company determines that a Conflict of Interest cannot be avoided and may 
adversely affect the Interests of the Client, the Client must be informed of the Conflict 
of Interest, specifying the nature and source of the relevant Conflict of Interest and the 
means of appropriate management of the Conflict. 

4. MANAGING AND AVOIDING CONFLICTS OF INTEREST RELATED TO MANAGEMENT 
4.1. The Manager must make objective and reasonable decisions to protect the interests 

of the Company and its Clients. 
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4.2. The Manager may not be a manager and/or board member of a directly competing 
entity. 

4.3. The Manager must abstain from voting and/or decision-making where such matters 
give rise or may give rise to a Conflict of Interest, for example, where such matters 
may relate to the Manager’s decisions and/or where the Manager may have a direct 
and/or indirect interest in the making of certain decisions. 

5. MANAGING AND AVOIDING CONFLICTS OF INTEREST RELATING TO EMPLOYEES 
5.1. The Policy covers at least the following situations or relationships involving Employees 

where Conflicts of Interest may arise: 
5.1.1. economic interests (e.g. shares, other ownership rights and affiliations, 

financial control and other economic interests of commercial clients, intellectual 
property rights, loans from the Company to Employees and/or a company 
owned by Employees, membership of a body or entity with incompatible 
Interests, or ownership of such body or entity); 

5.1.2. personal or professional relationships with Related Persons; 
5.1.3. personal professional relationships where Employees assess their own work 

and the compliance of such work with legal requirements; 
5.1.4. personal or professional relationships with the Company’s competitors 

and/or other financial market participants and/or other companies; 
5.1.5. personal or professional relationships with other Employees (e.g. family 

relationships); 
5.1.6. employment and/or service relationships with other entities; 
5.1.7. personal or professional relationships with relevant external stakeholders 

(e.g. service providers, consultancies or other service providers); 
5.1.8. political influence or political relationships. 

5.2. Conflicts of Interest of Employees may arise not only from current, but also from 
previous personal or professional relationships. In the event of a Conflict of Interest, 
the Company should assess its significance and accordingly decide on and implement 
appropriate Conflict of Interest management measures. 

5.3. The Company shall provide for a period of 1 (one) year for Conflicts of Interest that 
may arise from an Employee’s previous employment relationship. If the 1 (one) year 
time limit has not expired, the Employee shall report these Conflicts of Interest on the 
basis that they may still have an impact on the Employee’s conduct and participation 
in the decision-making process. 

5.4. All Employees must: 
5.4.1. Disclose potential and/or existing Conflicts of Interest; 
5.4.2. Avoid Conflicts of Interest where they can be avoided and manage Conflict 

of Interest situations where a Conflict of Interest cannot be avoided in 
accordance with this Policy; 

5.4.3. When operating outside the Company, avoid situations where activities 
outside the Company could have a negative impact on the Company, its 
business and/or the Company’s Clients. 

5.5. If a Conflict of Interest of Employees is identified, the person designated by the 
Company’s Manager (the Company’s Compliance Officer) shall register the Conflict of 
Interest situation. The registration of said Conflict of Interest situation shall be 
accompanied by an indication of how the Conflict of Interest will be managed or 
eliminated. 
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5.6. The Company may use the following Conflict of Interest management measures to 
manage Conflicts of Interest relating to Employees: 

5.6.1. Exclude the Employee concerned from taking decisions that involve a 
Conflict of Interest; 

5.6.2. Restrict the relevant Employee’s access to data and information relating to 
the Conflict of Interest; 

5.6.3. Disclose existing Conflicts of Interest to persons who may be affected by 
such Conflicts of Interest. 

5.7. Employees of the Company shall, at all times when they suspect a potential and/or 
existing Conflict of Interest, report such fact to the Manager and/or the Company’s 
Compliance Officer. The Manager and/or the Company’s Compliance Officer, upon 
receipt of such a report from an Employee, shall promptly consider the validity of the 
report and, upon determining that a Conflict of Interest has in fact arisen or that there 
is a real risk of a Conflict of Interest arising, shall make a decision setting out all 
measures that, in their judgement, may be necessary for the avoidance or 
management of the Conflict of Interest (e.g. removing the Employee from certain 
functions; delegating the functions of the Employee temporarily to another Employee, 
etc.). If a Conflict of Interest cannot be completely avoided, the Manager must take all 
measures to manage the relevant Conflict of Interest, to the maximum extent possible, 
in order to act objectively and fairly in the interests of the Clients. The Company’s 
Compliance Officer shall make the decisions referred to in this Article of the Policy only 
with the approval of the Manager. 

5.8. If a Conflict of Interest of Employees is identified, the person designated by the 
Company’s Manager shall register the Conflict of Interest situation. The registration of 
said Conflict of Interest situation shall be accompanied by an indication of how the 
Conflict of Interest will be managed or eliminated. 

6. MANAGING AND AVOIDING CONFLICTS OF INTEREST RELATED TO PEER-TO-
PEER LENDING 

6.1. The Company may be exposed to the following Conflicts of Interest (the list is not 
exhaustive) in the course of administering the peer-to-peer lending platform (as 
provided for in the LCC and/or the RERC): 

6.1.1. Different Clients of the Company, i.e. Investors and/or Borrowers, are 
provided with different volumes of information and such information may have 
a material impact on the decisions of the relevant Client; 

6.1.2. An Employee of the Company or a Related Person has the ability to obtain 
information not available to Clients and to use it to enter into peer-to-peer 
lending transactions with the purpose of obtaining financial gain or avoiding 
loss at the expense of the Client; 

6.1.3. The Company may partially or fully finance peer-to-peer lending transactions 
(Credits) published on the Platform. 

6.2. The Company shall manage the Conflicts of Interest listed in paragraph 6.1.1 of this 
Policy by applying the same requirements to all Clients of the Company and by 
disclosing the same volume of information to each Client, without giving undue 
preference to any Client. 

6.3. The Company manages the Conflicts of Interest listed in paragraph 6.1.2 of this Policy 
by allowing Employees and/or Related Persons to invest in Credits published on the 
Platform on a limited basis, i.e. exclusively with the help of an automated investment 
tool, and by taking the following additional measures: 
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6.3.1. fully disclosing such fact on the Platform, including information about specific 
Credits in which the relevant Employees and other Related Persons have 
invested; 

6.3.2. ensuring that investments by relevant Employees and other Related Persons 
are made on the same terms and conditions as those applicable to other 
Investors; 

6.3.3. ensuring that no preferential treatment or privileged access to information on 
specific Projects published on the Platform is granted to relevant Employees 
and other Related Persons; 

6.4. The Company, acting as a Lender, shall finance Credits with its own funds on the 
following terms: 

6.4.1. The Company may finance up to 40% of the Borrower’s requested Credit 
amount at once; 

6.4.2. The Company shall have the right to lend to the Borrower an additional 
amount (a higher percentage than that specified in paragraph 6.4.1) if the 
Credit is less than 100% funded within 24 hours of the Credit application being 
uploaded to the auction. 

6.5. The lending referred to in paragraph 6.4.1 of this Policy is carried out with the 
Company investing on a preferential basis. 

6.6. The limitations set out in paragraph 6.4 of this Policy shall not apply in cases where 
the Company is providing linked consumer credit services (independently or through 
partners) and the remaining amount to be financed through the Platform is less than 
EUR 10. 

6.7. Information about the Company’s lending is publicly disclosed, with this indicated next 
to each Credit financed by the Company. 

6.8. The Company shall have the right to assign the claim rights related to the Credit on 
its Platform at any time as needed. 

6.9. The Company shall ensure that Related Persons do not have privileged or more 
favourable investment conditions for Credits published on the Platform compared to 
other Clients of the Company. 

7. MANAGING AND AVOIDING CONFLICTS OF INTEREST RELATED TO 
CROWDFUNDING 

7.1. The Company, acting as the operator of the crowdfunding platform and in order to 
avoid Conflicts of Interest related to the aforementioned activities, does not in any case 
participate itself (on its own behalf and for its own account) in the Projects published 
on the Platform. 

7.2. The Company shall apply at least the following measures to avoid and/or manage 
existing Conflicts of Interest that may arise in its crowdfunding activities: 

7.2.1. makes all reasonable and prudent efforts to determine whether any of the 
Related Persons was an Investor in a Project published on the Platform; 

7.2.2. requires Employees to declare and periodically update information on 
persons with whom they have personal and/or commercial relationships that 
could give rise to a potential Conflict of Interest; 

7.2.3. requires all Employees, in the exercise of their functions in the Company’s 
business, to keep under constant review whether their activities and/or 
decisions give rise to a Conflict of Interest; 

7.2.4. requires Employees, upon identifying a potential Conflict of Interest risk, to 
immediately inform the Manager and to state the cause and nature of the 
potential Conflict of Interest; 
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7.2.5. requires Employees to act objectively and impartially in all actions they take 
towards Clients; 

7.2.6. mandates Employees to adhere to confidentiality requirements, to act fairly 
and professionally towards Clients and to seek at all times to take into account 
the interests of the Clients independently of the interests of other Clients, their 
other activities, the Company or other Related Persons; 

7.2.7. ensures that the remuneration system applied to Employees does not allow 
Employees to benefit financially from situations that create or may create a 
Conflict of Interest and prejudice the interests of Clients; 

7.2.8. prohibits Employees from publishing or sharing information about Clients 
that they know of, which may adversely affect the Interests of the Client. Also 
prohibits publishing or sharing information that is not publicly available and any 
other information relating to the Client that is not necessary for the performance 
of the Employees’ direct functions; 

7.2.9. ensures that all Clients have access to the same information about the 
Projects and their Project Owners published on the Platform and that 
Employees and other Related Persons are prevented from obtaining for their 
own benefit or for the benefit of third parties any additional non-public 
information; 

7.2.10. the Manager shall continuously monitor and ensure that Employees have 
access only to information that is necessary for the performance of their direct 
functions; 

7.2.11. ensures that SAVY’s organisational structure does not allow any Employee 
to exert any influence over other Employees that could give rise to a Conflict of 
Interest; 

7.3. The Company permits Employees and other Related Persons to be Investors in 
Projects published on the Platform in full, i.e. the Company’s Employees and other 
Related Persons may invest in Projects both manually and using the automated 
investment tool, but in all cases the Company shall take the following measures to 
manage and mitigate potential and/or existing Conflicts of Interest: 

7.3.1. the Platform shall fully disclose such fact, including details of the specific 
Projects in which the relevant Employees and other Related Persons have 
invested and/or may potentially invest; 

7.3.2. ensure that investments by relevant Employees and other Related Persons 
are made on the same terms and conditions as those applicable to other 
Investors; 

7.3.3. ensure that no preferential treatment or privileged access to information on 
specific Projects published on the Platform is granted to relevant Employees 
and other Related Persons. 

8. MANAGING AND AVOIDING CONFLICTS OF INTEREST RELATED TO ANTI-MONEY 
LAUNDERING AND COUNTER-TERRORIST FINANCING PREVENTION 

8.1. The Company, acting as an obliged entity under the Law on the Prevention of Money 
Laundering and Terrorist Financing of the Republic of Lithuania (hereinafter – the 
AML/CTF Law), shall take all reasonable and proportionate measures to avoid, 
manage and mitigate potential and existing Conflicts of Interest where such Conflicts 
of Interest may adversely affect the effectiveness of the Company’s anti-money 
laundering and counter-terrorist financing prevention implementation. 

8.2. The Company identifies at least the following non-exhaustive list of situations or 
relationships that may give rise to Conflicts of Interest related to anti-money laundering 
and counter-terrorist financing prevention: 
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8.2.1. The Company’s Manager may have an interest in rapid growth of the client 
base and revenues and in attracting high-value clients, which could lead to 
attempts to influence the Company’s Employees to apply exemptions in 
KYC/CDD/EDD or other anti-money laundering and counter-terrorist financing 
prevention processes; 

8.2.2. The Company’s Manager may have an interest in entering into business 
relationships with the Company’s Employees, shareholders and/or ultimate 
beneficial owners or other Related Persons, which could lead to attempts to 
influence the Company’s Employees to apply exemptions in KYC/CDD/EDD or 
other anti-money laundering and counter-terrorist financing prevention 
processes in respect of the Company’s shareholders and/or ultimate beneficial 
owners or other Related Persons; 

8.2.3. Given the Company’s organisational structure, the Company’s Money 
Laundering Reporting Officer (MLRO) and Compliance Officer may be subject 
to adverse influence regarding the decisions they take; 

8.2.4. Key performance indicators (KPIs) of second-line Employees may be linked 
to quantitative metrics, which could adversely affect the Company’s anti-money 
laundering and counter-terrorist financing prevention implementation; 

8.2.5. Due to the Company’s size, scale, nature of activities and risk level, certain 
functions may overlap and/or coincide, which may give rise to certain Conflicts 
of Interest. 

8.3. In order to prevent potential and manage existing Conflicts of Interest related to the 
implementation of anti-money laundering and counter-terrorist financing prevention, 
the Company shall implement the following Conflict of Interest avoidance and 
management measures: 

8.3.1. The Manager may not participate in decisions regarding the initiation of 
business relationships with the Company’s Clients, particularly in cases where 
this could adversely affect the Company’s anti-money laundering and counter-
terrorist financing prevention implementation; 

8.3.2. The Company’s Money Laundering Reporting Officer (MLRO) and 
Compliance Officer shall have a full guarantee of independence and autonomy, 
both jointly and individually, to file SAR/STR reports and to make decisions 
regarding the establishment of business relationships with clients and/or the 
rejection of clients and/or the termination of business relationships with clients 
and/or the restriction of clients. No adverse measures may be applied against 
the Money Laundering Reporting Officer (MLRO) and Compliance Officer in 
respect of such decisions; 

8.3.3. Business relationships with the Company’s shareholders and/or ultimate 
beneficial owners or other Related Persons must be established on the same 
terms as with other clients unrelated to the Company; 

8.3.4. Any exemptions related to the application of anti-money laundering and 
counter-terrorist financing prevention measures in respect of the Company’s 
potential and/or existing clients must be clearly justified, documented and 
retained; 

8.3.5. In situations where the Company’s Manager attempts to influence the 
decisions of the Money Laundering Reporting Officer (MLRO) and/or 
Compliance Officer in the area of anti-money laundering and counter-terrorist 
financing prevention, these Employees shall have the right to immediately 
address the Company’s shareholder and/or beneficial owners regarding the 
situation; 
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8.3.6. The Money Laundering Reporting Officer (MLRO) and/or Compliance Officer 
shall have the right to request the Company to allocate additional resources for 
the proper implementation of anti-money laundering and counter-terrorist 
financing prevention within the Company. In such case, the Company’s 
Manager must examine such request and make a reasoned and motivated 
decision; 

8.3.7. The Company must ensure that unauthorised Employees do not have the 
ability to manually override and/or alter the decisions made by the Money 
Laundering Reporting Officer (MLRO) and/or Compliance Officer in the 
Company’s internal information systems on matters of anti-money laundering 
and counter-terrorist financing prevention; 

8.3.8. The Company must ensure that all of the Company’s internal information 
systems have an audit trail function, particularly in areas related to anti-money 
laundering and counter-terrorist financing prevention. 

8.4. The provisions of this Section shall apply mutatis mutandis to the management of the 
Company’s existing and potential Conflicts of Interest related to the prevention of 
circumvention of international sanctions. 

9. MANAGING AND AVOIDING CONFLICTS OF INTEREST RELATED TO THE LOYALTY 
PROGRAM 

9.1. The Company applies a loyalty program in respect of its Investors, which allows 
certain Investors who meet the criteria established by the Company to invest faster 
through the automated investment tool, i.e. from a certain higher Investor loyalty level 
(e.g. "Tower" or "Queen" and/or "King" level) a shortened waiting period between 
automated investments is applied to the Investor (hereinafter – the Loyalty Program). 

9.2. The specific Investor loyalty levels and their benefits can be found in the Loyalty 
Program description, which is publicly available on the Company’s website. 

9.3. When applying the Loyalty Program, the Company shall in all cases apply the following 
Conflict of Interest management measures: 

9.3.1. The Loyalty Program is transparent and equally accessible to all Investors, 
i.e. all Investors automatically participate in it and have equal opportunities to 
reach any loyalty level, as the criterion is uniform – the size of the Investor’s 
managed portfolio; 

9.3.2. The Company applies only objective, clearly measurable criteria that are 
unrelated to any personal characteristics and ensures in all cases that the 
application of the Loyalty Program is non-discriminatory; 

9.3.3. The Company ensures that the application of the Loyalty Program to 
Investors with a higher loyalty level has the smallest possible real impact on 
Investors with a lower loyalty level; 

9.3.4. The benefits provided under the Loyalty Program do not change the 
Investors’ participation rights or the opportunity to receive offers, and what is 
changed is only a certain technical element of investment queue optimisation, 
which in practice has no material significance for the majority of Investors; 

9.3.5. The Company ensures that all Investors, regardless of their loyalty level, 
have equal access to Credits and Projects published on the Platform. 

10. ORGANISATIONAL AND ADMINISTRATIVE PROCEDURES AND MEASURES TO 
AVOID CONFLICTS OF INTEREST 

10.1. The Company shall have organisational and administrative procedures and 
measures in place to avoid Conflicts of Interest: 
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10.1.1. The actions and responsibilities of Employees must be aligned with their 
roles. Transaction processing, valuation, reporting, service delivery or other 
functions that are incompatible with job functions shall be assigned and 
delegated to different Employees of the Company; 

10.1.2. Separation of departments, IT systems and business lines must be 
ensured; 

10.1.3. Related Persons, including the Manager and Employees, are required to 
provide the Company with Conflict of Interest declarations, which must be 
updated at least once a year (Appendix No. 1); 

10.2. The Company shall give preference to Conflict of Interest management measures 
that ensure the avoidance of Conflicts of Interest. Only in cases where it is not 
reasonably practicable to avoid a Conflict of Interest situation may the Company apply 
Conflict of Interest management measures. 

10.3. In all cases, the Company’s Compliance Officer shall be responsible for a regular 
and effective review of the Conflicts of Interest management system, which must be 
carried out at least once a year. Such review must include an assessment of the 
Conflicts of Interest identified during the current year, the measures put in place to 
manage them, the effectiveness and consistency of such measures and the residual 
risks of the Conflicts of Interest identified. In the light of the results of such a review, 
this Policy shall be adjusted and amended accordingly. The annual assessment of 
Conflicts of Interest should cover at least the following aspects: 

10.3.1. The number, nature and level of risk of situations that have been assessed 
as existing and/or potential Conflicts of Interest; 

10.3.2. A description of the measures taken to avoid and/or manage these Conflicts 
of Interest; 

10.3.3. A description of the Conflicts of Interest that could not be avoided and that 
the Company has accepted; 

10.3.4. Analysis of recurring and/or one-off Conflicts of Interest; 
10.3.5. Results of monitoring of existing Conflicts of Interest; 
10.3.6. Proposed systemic and infrastructural changes/additions within the 

Company that would help to reduce the number of existing and/or potential 
Conflicts of Interest faced by the Company. 

10.4. The Company must establish and maintain a Conflicts of Interest register, which shall 
be administered and supervised by the Compliance Officer. The primary purpose of 
the Conflicts of Interest register is to manage information about all potential and 
existing Conflicts of Interest that arise or may arise from the Company’s activities and 
to manage them effectively. 

11. RESPONSIBILITIES 
11.1. The Company shall take sufficient measures in its organisational and administrative 

system to prevent the adverse effects of Conflicts of Interest on the interests of Clients. 
11.2. The Company’s Manager is responsible for approving the Policy and overseeing its 

implementation and maintenance, and must continuously identify, assess, manage 
and mitigate actual and potential Conflicts of Interest of the Company, its Related 
Persons, Employees and their Relatives that may adversely affect the performance of 
their duties and responsibilities. 

11.3. The Company’s Manager must monitor potential Conflicts of Interest between the 
Company and shareholders and manage them so that neither the Company nor the 
shareholder is unduly disadvantaged. 
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11.4. The Company’s Compliance Officer is responsible for the implementation of the 
Policy in the day-to-day operations of the Company and must, in all cases, seek to 
ensure that Conflicts of Interest can be identified and that effective Conflict of Interest 
management measures can be applied. 

11.5. The Company’s Compliance Officer is responsible for: 
11.5.1. Registering information on Conflicts of Interest; 
11.5.2. Proper communication of this Policy to Employees; 
11.5.3. Advice and training for Employees on how to manage Conflicts of Interest; 
11.5.4. Suggestions to the Manager on how to manage Conflicts of Interest at the 

Company level; 
11.5.5. Regular monitoring of existing Conflicts of Interest; 
11.5.6. In the event of a Conflict of Interest becoming apparent, assessing its 

significance and accordingly deciding (with the approval of the Manager, if 
necessary) on the appropriate Conflict of Interest management measures and 
their implementation. 

11.6. All Employees, the Manager and other Related Persons of the Company shall at all 
times comply with the provisions of this Policy and shall act honestly, fairly, 
professionally, discreetly and proactively in their day-to-day activities related to the 
Company, identify existing and/or potential Conflicts of Interest, where possible avoid 
them, and report them in a timely manner to the persons specified in this Policy. 

12. DISCLOSURE OF INFORMATION ON CONFLICTS OF INTEREST AND THEIR 
MANAGEMENT TO CLIENTS 

12.1. The Platform’s website shall publish information for Clients on the general nature 
and causes of Conflicts of Interest, as well as the steps taken to mitigate them. The 
Company shall at all times publicly disclose to its Clients where the Company’s 
Employees and/or other Related Persons have invested in certain Projects and/or 
Credits, as set out in this Policy. 

12.2. The Company shall ensure that any information provided to Clients in relation to 
Conflicts of Interest complies with the requirements and scope of applicable law and 
is sufficiently detailed to enable each Client to make an informed decision on the use 
of the Company’s peer-to-peer lending and/or crowdfunding services which may give 
rise to a Conflict of Interest. 

12.3. The current version of this Policy must be easily accessible to all Clients of the 
Company. 

13. FINAL PROVISIONS 
13.1. This Policy shall be approved and/or amended by order of the Manager. 

Amendments to the Policy shall come into force on the date of adoption of the 
Manager’s order, unless otherwise specified in the relevant order. 

13.2. This Policy shall be published on the Platform. 
13.3. All Employees, the Manager, shareholders and other Related Persons of the 

Company must acknowledge this Policy by signature. 
13.4. This Policy must be reviewed as necessary, but at least once a year. 
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APPENDIX NO. 1 DECLARATION OF INTERESTS 

I, _______________________________, holding the position of 
_______________________, 
hereby disclose and confirm that as of the date of signing this questionnaire, there are no 
circumstances or situations that, to my knowledge, give rise or could potentially give rise to a 
Conflict of Interest, except for the circumstances stated below: 

Situations that give rise or may potentially 
give rise to a Conflict of Interest, names of 
Related Persons or companies 

Nature of the Conflict of Interest (financial 
benefit, non-financial benefit, gifts received 
in the form of money, goods or services, 
professional relationships, etc.) 

    

    

    

Names of legal entities with which I am associated: 

Legal entity in which the person or a person 
close to them is a member of a management 
or supervisory body, or which the person or 
persons close to them directly or indirectly 
control (controlling no less than 20% of the 
capital or votes at the relevant legal entity’s 
participants’ meeting) 

Field of activity of the legal entity and 
description of existing or potential Conflict 
of Interest 

    

    

    

 
I, ____________________, undertake to immediately inform in writing of any new 
circumstances that could potentially give rise to a Conflict of Interest, by submitting the 
completed questionnaire to the Company’s Manager and the person designated by them. 

 
_________________________ 

(name, surname, signature) 


